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Patient Satisfactory Surveys
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Name of Institution
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1. Do you have any complaints about the service granted to you by the healthcare team?
2. How long did you have to wait before a doctor attended to you? What do you assume kept you for long?
3. Did you encounter any challenges with the healthcare personnel? If yes, did this hinder the ease of care granted to you?
4. Did you find the method of professionalism equal to the ethical standards when being attended to? If no, do you mind explaining why?
5. If you were in need of medical attention, would you come again or recommend someone to this institution?
6. What recommendations would you suggest to improve our service?

Counselling is a significant mode of primary data collection. In this scenario, patients or relatives of the patient will be subtly interviewed on the level of service they received at the healthcare institution at the end of the counselling session. This method of data collection is applicable in the case of patient or their relatives whose treatment or disease is seeing as fitting counselling such as chronic diseases, life threatening injuries or rare diseases. Semi-structured interviews and unstructured interviews would be very appropriate in this scenario. Group interviews may be employed in the context of group counselling (Squires, et al., 2013). Nurses may also employ questionnaires as a data collection tool. The questions may be printed on brochures which may be handed out or picked at either the reception, the billing office, cafeteria or the waiting room. Questionnaires are sensitive and thus should be used cautiously. 
Nurses interact with patients with patients and their relatives on a daily basis, and thus, patient observation is a significant data collection tool. The nurses, in their daily duties and interactions with the patients, would conduct surveys to gather their opinions and listen to their complaints. I would also incorporate the use of tents out of the healthcare location and entice civilians with free check-ups in a bid to have them fill the questionnaires. The purpose of this survey would be to gather mutually exclusive information for qualitative purposes (You, et al., 2013). The methods of data collection will form a qualitative survey since the research will be exploratory as opposed to quantification of the problem. 
The health institution records an average of 10000 patients per year. The demographics of research I will apply for my survey would incorporate a sample size of 5% of the total tally. The 500 people in my sample size will be classified to incorporate different ethnic groups, ages, types of diseases, social statuses and different healthcare benefits standards. This will require the data collection team to liaise with every department within the healthcare institution. I would also pick a number of nurses to be part of the sample group. With most patients filing for the healthcare institution in the medical benefits program, the sample should not be hard to categorize. The outpatients and those without benefits will require a larger number to be sorted out later. 
Interview during counselling will be very effective since counselling is about openness and understanding, thus commitment to the program would favor honesty in the applications. Questionnaires are effective since people prefer voicing out complaints rather than compliments and in the case they were not satisfied, they would voice. Patients and relatives alike would also be very helpful in seeing attempts to gather information since they would also get better care. Free check-up is significant since most people pass up on medical check-ups to avoid the medical bills when the tests indicate they are healthy. 
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